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Water

'S Our Business

Our mission at Jordan Valley Water Conservancy District is to
deliver quality water and services every day.

This task comes with the responsibility to plan for future generations—usually 50 years Into
the future,

cwr fimancial planning, extensive Infrastructure, and state-of-the-art treatment processes

halp us dellver on our promise to deliver quality right to your homea, no matter the weaathar
or time of day.

Our vision is to provide a sustainable water supply and to promote
individual and community well-being.

In accoemplishing cur mission and vision, we abide by the following values

SAFETY: we are committed to employee and public safaty.

SERVICE: we care about our customers' needs and strive to fulfill them.
RESPECT: we care about our employees and Invest in thelr success.

INTEGRITY: wa beliave In doing the right thing, Individually and as an organization.

LEADERSHIF: our passion for quality drives us to employ innovative practices.

N

s

JORDAN VALLEY WATER

COHNECREVANIY DISTRICT
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Every Day®

-

Monday - Friday, & am. 1o 5 pom.

Water quality questions: Bllling & service questions:

(801) 446-2000 (801) 565-4300

https://Jvwed.org/contact

Contact Us

Board of Trustees General Managers

Coray L. Rushton, Chair Bart Forsyth

Karen D. Lang, Vice Chair General Manager,CE0
Gregory R. Christansan Alan Packard

A. Reed Glbby Assistant General Manager
sharria L. Shrn Engineering, Strategkc and Long-term

Flanning, ard Mew Inttdatives
Dawn R. Ramsay

Lyl & Stmmans Shazelle Terry

John H. Taylor Assistant General Manager

Barbara L. Townsand Operations & Malntenance
Matt Olsen

Assistant General Manager
Communkcations, Water Conservation
and Information Systems
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About 90 percent of the water we deliver

Iz surface water. Sources Include the Provo
Rivar systarmn, which 15 comprised of sevaral
high Uinta Mountain lakes, the Provo River,
Dear Creek and Jordanelle reservolrs, the
Weber River Systamn, and snowmealt run-off
from several mountain streams along the
gast banch of the Wasatch Mountains, Our
remalning water supply comes from ground-
water sources located In a deep underground
aquifer. Wealls located primarily In the southaast
portion of the Salt Lake valley acoass this
water for delivery to your tap.

Tha map below shows all of our watar
sources and treatment plants

JNVWED Water Sources and Treatment Plants

\ P
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Utah Water Savers

Utah
Water
Savers | &

Save water. Get money.

Programs available at
UtahWaterSavers.com

'._.'I'_I’.r."." y

§ LANDSCAP
' ! consultations

—r
T

Fraa consultations for homeaownars wanting to
improve the water efficiency of their yard.

Smart
Controller

Rebates

Cash rebates for homeowners who purchase a smart
controller for thelr iIrrigation system.

- i s
Take a Localscapes class and get cash rewards for

completing landscaping projects that mesat
Localscapes requiremeants,

Toilet

Replacement

&
Cash rabates for homeownears who replace tollets
that ware Installed before 1994,

r p RLOR

Cash rebates for homeowners who convert grass
park strips to water-efficient designs.
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2020

Water Quality Data

Dafinitions of acromyms usad In these tables are found on page 9.
Tha following table lists only detectable results for drinking water
monitoring completed by Jordan Valley Water Conservancy District
during 2020 (unless otherwlse notad). For cartaln parameaters,
EPA and/for the state require monltoring less than once per year
because concentration levels are most likely to change slowly.

Thea presence of compounds In the water doas not necessarily
Iindicate that the water poses a health risk.
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Water Quality Data

MONITORIMNG

LIKELY
2020 2020 TR Uniass
UMITs  RAMGE AVERAGE MCL MCLG
PRIMARY INORGANICS - Monitoring required at least every 2 years for groundwater and at least every 9 years for surface water.
g Ercsion of natuorally accurring daposits and
Arsenic pgiL WD - 2.5 120 [+ o gyl
Discharge from stasl and mills; eroskon of
Chromium pgiL ND - 7.1 0.20 100 100 mnkriy Cccumireg dmﬂ;‘_"’
Copper P MD - 1250 12.80 HE HE Ervsion of nabarally accurring deposits.
Dscharge from steelf matal factores; discharga
Cyanide, Free =8 WD - 2.0 0.30 200 200 from plastic and fartiizar factodas.

5\ Ervslon of nabarally accurring deposits and
ozl g gt it = . discharga from fertlizers. Fluonde added at sourca.
Lead gL HD -1.4 alo HE HE Erosion of naturaly occurring daposits.

Mickel paL MO - 3.4 040 ME HE Ervslon of natarally occurring deposits.

£ RursedT from fartilizer, beaching fram seplic tanki,
Witrate mgA e Sk = . and naharally accurring onganic matanal.

3 Runaff from fertilizer, leasching from septic tanks,
el g el e 1 ! and naturally coouring onganic materal.
Salenium i WD - &1 0.F0 50 50 Eroslon of naturally occurring daposits.

i Eredien of naturaly occurring depadits and ranaly
Sodlum gL a-742 17.20 NE ME et | derlcing.
Suate gL 54 -27000 45.00 1000 HE Erosion of naturaly oocurring deposits.
Laaching fram ore- processing sies ard discharges

Thiallurm pgL HD -11 010 2 0.5 from slectronics, giass and drug factorkas.
TOS gL 515 - BE2.0 FA2.0 2000 ME Eroslon of naturally oocurring daposits.
Turbidity Suspended material from sail runoff.
{grounchwsbar sources) NTU 0.01 - 07 Q.20 g MHE (MCL |5 5.00 for grourdwator).

(surface Suspended maberial from soll runaff,
Water SoLUrces) NTU 0.0Z-03 0.02 0z L (MCL ks .0F MTU S5% of thie Hmsa for surface water).
Mesting TT % 10086 (Treatment Technigque requirement applies only to treated surface water sources)
SECONDARY IMORGAMICS - Aesthetlc Standards

E; S Eroslon of naturally oocurring daposits ard

Alurm inurm Pl MDD -1%1 1.0 55 =60-200 ME rootanont roside.
Chiloride mgsl | 100 -16L0 323 =5 = 2580 ME Erosion of naturally oocurring deposits.
Decayirg raturally accurring organic makarial

Colar cu 0.5-10.:0 5.0 25=15 NE and suspanded partickes. (Data 15 from 2013 sampla)
Iran gL MD - 225.0 229 55 = 300 HE Eruvslon of natarally occurring deposits.
Manganesse P WD - 34.0 25 55= 60 HE Eruslon of naturally oocurring daposits.

_ Maturally soocurrieg and affected by dhemical
pH 6.7-82 ) ES=-hRb-85 ME ey
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Gross-alpha jeali 0.7 -14 12 15 ME Decay of natural ard man-mada daposits.
Gross-Beta PCL 1.2 - 32 B2 50 ME Decay of natural ardd man-mada daposits.
Radum 226 PCIL 0.5 -1.5 03 NE ME Decay of natural ardd man-mada daposits.
Radum 228 P 0.2 -1.3 o4 HE ME Decay of natural ard man-mada daposits.
Uranium gL 0.002 - 10.1 L8 0.0 ME Decxy of natural ard man-mada daposits.
[ ; oM BY-PROD
Chikaring gl o1-11 arF 4.0 ME Drinking water disinfactant.
Chiarine Diosde ugiL MO - 001 0.003 200 HE Drinking water disinfactant.
Chiarite mgiL ND - 0.9 0.5 1.0 0.a Ery-product of drinkirg water disinfection.
Ha A5s AL ND - 50.8B 15.1 Gi0.0 ME Eny-procuct of drirkirg water disinfection.
HA &GS }.aﬂ_ 10.6- 53.6 2408 LR ME Bry-product of drinkirg water disirfection.
High razult Is not a wolakion. Violation i datarmirad
TTHMs gL MO - 67.4 20.2 20.0 ME Tﬂ:m::uum &g By-product of drinking watsr

AWErage

Highest Annual Lacation-wide

DRGAMIC MATERIAL

TTHM = 54pg/L, HAASS = 322 pgfL

& consumer's tap) - monltoring req

AL =

Dissolved Organic mgiL 16-23 2 ™ NE | Maturally occurrin

Carban ) ' ch B

Total Grganke Carbon gL MWD - Z1 1.4 T HE Haturally oocurring.

LV-254 1cm 0,02 - 004 0.03 LR ME Thils |5 & measurs of tha concantration aof LUy-

absorbing organic compounds. Maturaly ocowring.

ulred at least every 3 years.

Corrosion of housahold plumbing systemns, arasion
of naturally-ooouring deposits (Copper wiolstion Is

Glardia

PROTOZOA (sampled at scurce

CystsfIL

% Positive

WD - 7.0

1B

T

oo

Ca JagiL G- 2856 153 ME
Fiper 120:0.0 datarmined by the 90th parcantila rasutt Cats ks from

2076 sampla).
Corrosion of housahold plumbing systems, enosion

Lead Hg/L MO - 21 2.0 AL =15.0 ME of naturally-ooourdrg deposits (Lasd Wolstan Is
datermined by the B20th parcantiia rasult Data ks
Trom BIE samplal

goth Percentlle Copper = 310 ppb, Lead = 4.7 ppb

&t of sites abowe Action Level Copper =0, Lead =1

wiater pror to removal threugh the treatment process)

Parasita that enters lakas and rivers th SO
and animal waste (Data ks from 2017 sampla).

MCL Is far marthly compllanca. all rapast samples
wara nagative. ko violations warna lssued. Human

MICROBIOLOGICAL

Bls (2ethylhexyl)
phithalate

PESTICIDES/PCBs/S0OCs

ND - 082

0.0

o0

Total Coltfarm per miomth 0% - 0% 0% ot =5% o0 and anirmal fecal weste naturally-ooourdreg In tha
anvirochimank.
HPC MPMATIL ND - 10.4 55 500 a0 Usged bo measure tha overall bactarioloegical guaiity

of drinkdrg water

Discharga from rubbar and chemical factorkes.
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MONITORING

2020 2020 ER TR
UMITS RANGE AVERAGE  MCL MCLG

UMREGULATED PARAMETERS - monitering mot required
Akalinity, Blcarbonate | mgiL I7.0-2250 126.0 LR HE Haturally oocurring. (Ciata ks from 2015 samplad
Alkalinity, Carbonate mgiL MD - 4.0 0z LR ME Haturally oocurring (Cata ks from 2015 ssmplel
Alkalinity, Co2 gl 28.0 - 1220 821 LR ME Maturally oocurring {Data Is from 2016 sampla).
Akalinity, Total{caco)| mgiL 2.0 -2250 mz LR HE Haturally ooourring.

. Rurall frem Merilizer and rafurally Securting
Ammaonia gl 03-0.3 03 ]=] ME (Data I from 2018 sampla).
Bromide pal MO -16.9 2.0 LR HE Haturally oocurring.

N Ercsion of raturally accurring daposits
Boron Pl 90 -390 9.0 LIR ME {Data Is 2018 samplal.
Calciurm migiL 227 - BE.E 4.7 UR ME Ercsion of revtarally occurring daposits.
Conductance pmnosfom | 122.0 - N00.0 4012 LIR ME Haturally oocurring.

- Dischargs from steal/matal facton as;
Cyanide, Total pafl WD - 2.0 0z LR ME dischangs from plastic and fartilzer factaries.

& Maturally oocurring organic compownd associated with
=aaEmin ngiL MO - B9 1.7 LIR ME rrassty i,
Hardness, Calcium rigiL 16.0 - 2000 m.2 R ME Erosion of naturally accurring daposits.
Hardness, Total migiL 429 - 3.0 166.6 LIR ME Ercslon of revhurally occurring daposits.
Magnesium gL 69 - 4.3 15.2 LR ME Ercesion of returally accurring daposits.
Molybdenum Py MO -23 o7 LR ME Ety-product of coppar and tungsten miring.
orthophosphates P MWD - 20.0 a7 LR ME Ercsion of raturally accurring dapasits.
Potassium migiL MO - 35 1.8 LIR ME Ercsion of revhurally occurrng daposits.
Turbddity WTU 02-048 ol LIR ME Ercslon of raturally accurring daposits.
TS5 N}
{Distribution Systam} migiL WD - O.F ol LI ME Surpended materal from sl neeodf.
vanadium /L MD - 22 M LR ME Haturally oocurring
Eromoform Pl MD - 27 0001 UR ME Ery-product of drinkirg water disinfection.
Bromodichloromethana L MD -14.4 2.4 UR ME Ery-product of drinking wster disindection.
Chiloreform pyL WD - B11 732 LR ME Bry-product of drirking water disirdection.
Dibromochkoromathana L 005 - 4.4 0.5 LR ME Ery-product of drinking wster disindection.

1fom: Redprocal centimabars

AL {Action Lewsll: The corcentration of a corkaminart which, P ascessded,
triggers trastmant or other requirements 3 wabter Sysbern rmiust follow.
CFU/180 mi: Colory-forming units per 100 milllitars

U Colar urit

EPA: Ervironmental Prabaction Agancy

FD: Food and Drug Administration

HAASE Halosoetc acids.

mal (Maximam Contaminant Leval): The highast kval of a contamirant in
drinking watar bedow which thara 1s no known or expectad Ask bo haalth.
mclE (Maximum Contaminant Lavel Goal): Goal for ighast allowsbla
limitt af contaminant

MIFL: Milore of fibars par iHer

mREL {Maxbmam Resldus] Clsinfectant Lewal}: The max residusl
aliowabla for chionna added to drinking wabar Tor dsinfection purposas.
m Miligrams par Iter, or parts millan (e Tminuta in 2 rsh
I'llumll.u"-.l: PE:H prrb.lbln numpbunr prmllllrt-nr .

MA: Mot spplicable

HDO: Morsa

ME: Hone established

mpfL1Marograms per likar, or parts per trillon (@ 1 minuts In 2 mililon

years)

HTU {(Maphalomabric Turbidity Units): & maasuna of vestar darity

PElfL Picooures par iter

pPafl: Plcograms per litar, or parts par guadrdiiion (o 1 minuta in 2 biilkan

m: walues shawn are a rarge of measured values. Singla valies ndcats
a singla masured value

B8: Sacondary Standard

TT (Treatmant Tackhn & mgquired treatmant prooess Intandad to
reduce tha lawel of & contaminant Ir drinkirg water.

TTHMs: Total trihalomsthancs

T Total dssolved solids

TEsC: Tatal nic carb=an

TGH: Th o odor number

TES: Tokal suspandad solds

prnhas fom: microchims par cankimatar

pfL: Micragrams per likar, or parts per blilon (ax. 1 minuts In 2000 years)
WR: Urregulatad at this Hma

UW=-254: Litrswiolet light measured at a wawalangth of 254 1¥om.
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Non-Detect 2020 Data

The fallowing contaminants were tested for In our water system but were not detected. For certaln parameters, EPA andfor
the state requires montoring less than once per year because concentration levels are maost lkely to change slowly. Results
in this table were collected by Jordan Yalley Water Conservancy District during 2020 unless otherwise noted.

Primary Inorganics that were sampled for, but all results were “Non-Detect™ or “Mone Detected™

Antimony MO Disc & from patrolaum refiraries, Aine retardants, ceramics, slectronics,
and solder.
shastos Decay of asb-astos cement In watar mairs; erosion of natural deposis
il £ {Dats ks from 2014 samplal
Baryl WD Cischarge from matal refineries and coal burrirg Facbories.
Cadmiurm WD Cormosion of galvanized plpas; erosion of natural deposits.
Mercury WD Erosion of naturally ecouring deposits and navoff from landfils.

Secondary Inorganics that were sampled for, but all results were “Maon-Detect™ or “None Detected”

Cdar ND Varkus sowrces. (Daka |s from 201E sampled.
Sliver WD Erosion of naturally oocurring deposits.
fnc WD Erosion of naturally oocurring deposibs.

Linregulated Parameters that were sampled but all results were “Mon-Detect”™ or “None Detected™

Alkalintty, Hydroside ND Maturally coournng (Dats ks from 201 sampla).

Chiarcgicrin WD antimicrobial, fungicide chamical compound (Cata b from 2004 sampla).
Cobalt WD Erosion of naturally cocurring deposits (Daka ks from 2018 sample).
Chromium Wi L[] Industrial rurall ard raburally ecewrring (Data & fram 207 sampla).
Diloxin WD irechustrial discharga from factories. (Data |s from 2009 sampla).

Ol & Greasa ND Patrolaum hydrocarbors can atthar coour from revbaral under groursd

daposits or from man made lubricants. (Cata ks from 2006 sample).

Sliica Slken Dicxide) HD Erusion of naturally ooourring deposits.

Pesticides/PCBs/50Cs that were sampled but all results were “Non-Detect™ or *“Mone Detected™

All gther Parameters ND! Vanous sources.
All ather Pararmeters MO “arous sources.
Radon HD Maturally cooarnrg In sol.

Disinfectants/Disinfectant By -products that were sampiled but all results were “Mon-Detect™ or “None Detected"”

T RN [T rrrem—

Protozoa (Sampled at source water - prior to treatment.)

Cryptosporidium ND Parasite that anters lakes and rvers through sawaga and arimal wasts.
(Cata ks From 2077 samplal
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UCMR Appendix 2020 Data

The table below lists all of the parameters In the drinking water detedted by Jordan valley Water Conservancy District or Its supplers In
the drirking water during the cakendar year of this report. The presence of these parameters In the water does not necessarlly indicate that
the water poses a heatth risk Unless otherwise noted, the data presented in this table 1s from testing done Inthe calendar year of this
report. For certan parameters, EP& andyfor the State requires monitoring at a frequency less than once per year because t

concentrations dio not change fraquently.

MONITORING
CRITERIA

2020 2020

UNITS RANGE AvVERAGE  MCL MCLG LIKELY sOURCE(sWCOMMENTS

UNREGULATED PARAMETERS

alpha-BHC Pl

Chlorpyrifos Pl ] MD IR ME

Cimethipin HoL (]n] MO LR ME

Ethoprop pg.-"L (H]w] MDD LR MHE

Merphos-Cxone poL ] MO IR ME

DyTiucren pg/L WD MO LR MNE

Permethrin paL MO MDD LIR ME

Prafenaolos Pl MD MD IR ME

Tebuconazole HoL MO MWD IR ME

ateaoy i | o [ ho | ur | Ne | oot cotmeant onvorng e
Quinoling Ho/L MWD HD LIR NE En?}itrérﬁﬂ;iiunﬂ%:ﬁeﬂﬁﬁrs for
O-Toluldine pgL MO MD LR HE different parameders ssjected by EPA. This
nSutaro Wt | o | W0 | ue [ e | pEimommees s o
2-Methoxyethanol paL MO MDD IR ME Sometimes ERA Includes parametsrs tEt
0 i Ml M D | R oorumencs o It 2 Sgnincantly
Gemanium i | w0 | ono [ oue | ome | e numbers repraent
Manganese poL MD - 4.1 2.2 LR ME sarmplas taken durimg the maonitonng period
HARAS poL S3_IOR 5.2 LR ME which Eegan im 2018 and conduged in 2020,
HAAGEr I-Eal‘rL 22-8.0 6.3 [.IFI M E_

HAAD poFL 41-475 320 LR ME

total mikcrocysting paL MO ND UR ME

mikcrocystin-La pa/L ND ND UR ME

mrikcrocystin-RA Pl ] MDD LIR MHE

mikcrocystin-LF Pl MO HD LR HE

mikcracystin-YR pgL ND ND UR NE

mrikcrocystin-LA gL ML MDD LIR HE

mikcrocystin-LY paL ML HD LR MNE

nodularin pgL MO MD LR ME

cylindrospermogpsin ua..l’L ML MDD LIR MHE

anatoxn-a pE..I’L MO HD LR NE
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Message from EPA

Crinking water, Including bottled water, may
reasonably be expected to contaln at least small
amounts of same contaminants. The presence of
contaminants does not necessarlly Indicate that water
poses a health risk. More Information about
contaminants and potential kealth effects can be
cbtalned by callling EPA's Safe Drinking ‘Water Hotline
at (B0 426-4790, or visting www.epagay.

Some people may be mone yulnerable to contaminants
In drinking water than the general population.
Imrriunc-cormpramised persons such & parsons with
cancer undergoling chematharspy, persons who hawve
undergone organ transplants, pecple with HIV/AIDS or
other Immune system discrders; some elderly; and
Infants can be particularly at risk from Infections. These
people should seek advice about drinking water fram
thelr health care providers.

Crypbosporidiurm

Cryptospordim ks a naturally oocurring, microscoplc
organlsm that may enter lakes and rivers from the fecal

matter of humans of Infected domestic and wikd animals.
wWhen healthy adults are exposed to Cryphospondium
through the food or water they Ingest, # can cause
diarrhea, fever, and staomach pains. For ndividuals with
compromised Immune systemns, exposure to

Cryptosporiium may pose a more serious heatth threat.

W'e are committed to prowiding protection against
Cryphosporiium and other microcrganisms by using a
multl-barrier treatment approach. Although we are
already meeting all EPA Cryptosporidium requirements
with existing facliitles and techrolcgles, we will continue
to pursue rew technolcgles that may prowide Improved
protection.

EPA/COH guldelines on appropriabe means to lessen the
risk of Infection by Cryptospondium and cther mikcroblal
contaminants are avallable from the Sate Drinking water
Haotline at (3007 426-4791, or by visiting www.epa.goy.

Radeon

Radon |5 a colorless, cdorless gas found naturally In
soll Whike It can be present in drinking water obtalned
from underground sources, £ 15 not typlcally a concern
for water from surface sources such as lakes and rivers.
EPA& estimates radon In drinking water contributes less
than two parcent to the total radon levels found Inalr
{radon In the air & the most Hkely source Tor health
concems). Radon In water escape Inbo the alr when
showering ar cooking. The amount of radan present In
water prowided by Jordan Valley Water (as listed In the
water quallty data table} Is niot considered a heatth
threat.

Lead

I present, elevabed lewels of lead can cause serlious
health problems, especlally for pregrant women and
young children. Lead enters drinking water primarily
from materials and components assoclated with service
lines and home plumbing. We are committed to
providing high-quality drinking water, but cannot
control the warlety of materials used In residential
pumbing. If you're concerned that your plumbing may
b= causing elevated lead and copper lewels, contact us
at {801} 446-2000 for more Informatkon. Information
on lead In drinking water, testing methods, and steps
wou can take to minimize esposurs B akos avallable
from EPA at (800) 426-4 701, or
epa.gov/safewater/lead.

X

JORDAN VALLEY WATER

CONSERVANLCY DISTRICT
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